
Maximise your income 

Are you getting everything you’re 

entitled to? If you’re not sure, make 

an appointment with us for a bene-

fit check. 

The Scottish Parliament Information 

Centre estimates that billions of 

pounds worth of state benefits and 

tax credits remain unclaimed every 

year. 

 

In addition to state benefits, there 

are other ways to maximise your 

income, for example: 

 

 Take in a lodger. 

 Ask our grown-up children 

who live with you to con-

tribute to the bills. 

 Switch services. You may 

not be getting the best 

deals for your insurance, 

phone, broadband, elec-

tricity or gas suppliers. Ask 

us for advice. 

 Set up Direct Debits for 

your bills, to avoid late-

payment charges and get 

discounts on some utility 

bills. 

Some people find it difficult to open 

a standard current account, whilst 

others may be reluctant to open one 

for fear of getting into debt due to 

bank charges. 

 

You may not be aware that, since 1 

January 2016, new basic bank ac-

counts have been made available to 

everyone and are free of all charg-

es. These accounts offer no credit 

card and no overdraft to avoid the 

risk of debt.  

 

They are particularly useful for those 

who don’t already have a bank 

account, and those who can’t use 

their existing account due to finan-

cial difficulty.  

 

These accounts give you a debit card 

so you can make payments in shops 

and online, access the ATM network 

and set up direct debits.  

 

Ten banking groups offer these fee-

free accounts: Barclays, the Co-

operative Bank, HSBC, Lloyds Bank-

ing Group (Bank of Scotland, Halifax 

and Lloyds), Clydesdale Bank and 

Yorkshire Bank, Nationwide, RBS 

Group (NatWest, Royal Bank of 

Scotland and Ulster Bank), Santan-

der, TSB and Virgin Money.  

 

You will need a form of ID to open a 

basic bank account but benefit 

entitlement letters often suffice if 

you don’t have a passport.  

 

If you don’t already have one, open-

ing a bank account is a good idea 

given that the Government has 

made bank accounts a requirement 

for all claimants of the new benefit, 

Universal Credit, which aims to 

replace all means-tested benefits 

within the coming years. 
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Saving Money with Credit Unions 

If you’re lucky to have money left 

over to save at the end of the 

month, you can open a savings 

account with a bank, building 

society or credit union. Interest 

rates vary greatly, so don’t forget 

to shop around for the best deal. 

Check out this online savings calcu-

lator for further help and advice: 

www.moneyadviceservice.org.uk/

savingscalc   

Choosing a credit union can be a 

good idea as they also act as ethi-

cal lenders, should you ever need 

to borrow money. Credit unions 

make monthly savings a require-

ment of their loans, which can help 

people achieve good financial 

health overtime.   

In an ideal world, we would all try 

to build up an emergency fund to 

cope with unexpected events such 

as redundancy, or to replace bro-

ken household items. Experts 

recommend three times your 

monthly spending as a general 

guide, but even small savings can 

make a difference in times of crisis. 

With credit unions, you can save 

up as much or as little as you want, 

weekly, monthly or as often as you 

wish. You can deposit cash in per-

son in many local branches, shops 

or collection points, or have mon-

ey taken straight from your wages, 

or from your bank account 

through direct debit. 

Instead of interest, credit unions 

pay dividends on savings once a 

year. Depending on performance 

this can be as much as 8% of the 

total amount saved by members. 

As well as normal 

savings accounts, 

credit unions also 

offer Christmas 

savings accounts 

which they don’t 

let you access until November or 

December. Many people who 

would otherwise struggle to save 

money find this a great savings 

tool, that is well worth investing in.  

Getting Help With Your Debts  

If you’re struggling with debts, 

don’t suffer alone. Ask for an ap-

pointment with one of our money 

advisers for free and impartial 

advice. 

 

Our trained money advisers will 

help you draw up a budget and 

explain the options that are availa-

ble to you to deal with your debts. 

They will help you identify the best 

solutions for your situation.  

Here are a few examples of debt 

options that might be appropriate 

for your circumstances: 

 Negotiating lower repayment 

plans so you can pay less 

towards your debts each 

month. 

 Making a settlement offer 

such as a one-off payment. 

 Applying for bankruptcy to 

write off your debts. Some 

people will keep making re-

payments for up to three 

years, but others won’t have 

to, depending on income.  

 Entering into a formal Debt 

Arrangement Plan with the 

Government’s Debt Arrange-

ment Scheme, through which 

you agree to repay your debts 

in full but stop accruing inter-

est and charges, while pro-

tecting your assets such as 

your house. 

Budgeting Tips! 

the budget planner 

The budget planner is the first step 

towards financial health. You can 

do one yourself by making a list of 

your bills and outgoings and work-

ing out your disposable income. In 

this issue, we’ve included a tem-

plate budget planner to help you 

get started. Please turn over. 

contactless card payments 

When you budget, you often need 

to regularly check your bank bal-

ance. Be aware that contactless 

payments don't show on your 

pending transactions list when you 

check your online banking or if you 

get a printout from a cash ma-

chine. You need to budget for 

these payments coming off your 

bank balance which can take up to 

3 working days. 

https://outlook.office.com/owa/www.chaiedinburgh.org.uk
http://www.moneyadviceservice.org.uk/savingscalc
http://www.moneyadviceservice.org.uk/savingscalc
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Page 2  YOUR INCOME You? Your partner? How often do you get this? 

Benefits (JSA, ESA, Income Support, Pension Credit 

etc.) 

 

  
      Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Disability benefits (DLA, PIP, Attendance Allowance)          Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Tax credits          Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Child benefit          Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Net wages (after tax and NI)        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

State pension, occupational or private pension          Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Child maintenance          Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Student grant, bursary or loan          Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Boarders or lodgers or contributions from family          Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Other income?          Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

TOTAL INCOME (A)     

YOUR EXPENDITURE £ How often do you spend this? 

Food (including meals at work)        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Cleaning and toiletries        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Rent or mortgage        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Arrears repayment for rent or mortgage        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Council Tax        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Electricity        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Gas        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Phone / satellite TV / internet        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Mobile phone        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

TV licence        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Bus fares or travel expenses        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Car costs (petrol, MOT, Tax, parking charges etc.)        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Car insurance        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Life insurance        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Contents and/or buildings insurance        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Childcare        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Children’s expenses (school meals, uniforms, trips 

etc.) 
       Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Nappies and baby items        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Child maintenance        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Clothing and footwear        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Haircuts and hairdressing        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Alcohol and cigarettes        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Health expenses (dentist, glasses, vitamins etc.)        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Hire Purchase (e.g. white goods from Brighthouse)        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Pets expenses (vets, insurance, food etc.)        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Leisure, hobbies, sport (gym membership, lottery 

etc.) 
       Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Newspapers, magazines and books        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Gifts (Christmas, birthdays, etc.)        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

Other items        Weekly    /   Fortnightly    /   Monthly   /    4-weekly 

TOTAL EXPENDITURE (B)    

DISPOSABLE INCOME (A minus B)     
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